
 

 

Terms & Conditions / Important Information 

 

Ticket Information 

- The ticket price includes a selection of canapés, a drink upon arrival and the show 

- Please ensure you bring along a copy of your ticket for check-in 

 

Minimum Age Requirements 

- The event has a minimum age requirement of 18 years and over 

 

Event location 

- The event will take place in the garden courtyard of Jardin St James, 173 King St Sydney 

 

Important times 

- Doors will open at 6pm for canapés and a drink upon arrival 

- The show will begin at 7pm and runs for 60 mins with no interval 

- There is a lock out time for the 7pm performance 

 

Food & beverage 

- Courtesy of Jardin St James, patrons will be provided with a selection of canapés and a drink 

upon arrival 

- A pop-up bar will also be available throughout the event to purchase drinks and snacks  

- Strictly no alcohol, food or drink is to be brought onto the premises of Jardin St James 

 

https://jardinstjames.com.au/


 

 

Terms & Conditions / Important Information (con’t) 

 

Adverse weather 

- As this is an undercover outdoor event, we will not cancel in the event of potential/ light/ 

intermittent rain 

- In the event of what the venue deems extreme weather conditions, the event will be 

rescheduled with the option of a full refund for ticket holders (less booking fees) 

 

Refunds 

- There are no refunds for this event unless the event is officially cancelled by Clockfire 

Theatre Company and Jardin St James  

- In the event that Clockfire Theatre Company and Jardin St James cancel the event, patrons 

will be issued a full refund (less booking fees) 

- By booking this ticket, patrons accept that refunds will only be issued when the event is 

officially cancelled by Clockfire Theatre Company and Jardin St James 

 

Cancellations 

- In the event of a cancellation, ticket holders will be notified by email no later than 2 hours 

prior to the event's start time 

 
 
For further enquiries, please contact info@clockfiretheatre.com 

mailto:info@clockfiretheatre.com

